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NEW RETAIL MANAGEMENT TRAINEE

WORKING LOCATION:
JAKARTA

LANGUAGE REQUIREMENT:
e Fluent in English

JOB RESPONSIBILITIES

1. Warmly receive customers, understand customer needs, and provide professional product consultation,
recommendations and service demonstrations.

2. Proficient in all product knowledge in the store, including functions, configuration, prices, etc., and can clearly explain
to customers.

3. Actively complete personal sales targets and assist the team to achieve store sales targets.

4. Handle customer complaints and after-sales problems, provide high-quality after-sales services, and maintain
customer relationships.

5. Maintain the image of the Xiaomi brand and storefront. Keep the store environment clean, display the products
neatly, and create a good shopping atmosphere.

6. Actively participate in the company organized training and activities, and continuously improve sales techniques and
product knowledge.

/. Complete other tasks assigned by leaders.

JOB REQUIREMENTS

1. Strong willingness to engage in retail, strong learning ability, good spirit of cooperation and ownership
2. First-line retail experience is preferred, understanding Xiaomi New Retail is preferred
3. Store sales experience in the mobile phone industry or consumer electronics industry is better

5. Bachelor degree or above, good image and temperament

Xiaomi is a consumer electronics and smart manufacturing company with smartphones and smart
hardware connected by an IoT platform at its core. Embracing our vision of “Make friends with users and
be the coolest company in the users’ hearts”, Xiaomi continuously pursues innovations, high-quality user
experience and operational efficiency. We firmly believe that talent is the cornerstone of high-quality
technological innovation, and we consistently maintain a leading position in talent development amidst
intense industry competition. Our impact is globally recognized: We've been featured in TIME's list of the

100 Most Influential Companies and named to the Fortune Global 500 six times.
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